SetUp & Navigate YouMUSOnline Account

1. Log onto the main website:www.musfiber.netand click onMY ACCOUNT
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3. The system wilbffer several options to validate your accoutity information we have on
your account.

Identity Verification -

In order to sign up for online access, your identity must
be verified. Please select an option below.

Verification Method v

Plel] Statement Number

Voice Call: (*¥**)***.9999

Text Message: (***)***.9999

Voice Call: (¥**)***.5410

Text Message: (***)***.5410

Email: ahol*****@mus***** net

Last four digits of Social Security Number

Driver's License Number
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< c ‘ @ Morristown Utility Systems [US] | https://cp.musfiber.com/register.php h¢

Morristown Utilities P
Customer Portal aldation Successfully

Your account is now Vailidated and ready to use. Click
Login to access your account

Now mobile friendly! Your Utility

Registration
information everywhere you go!

Validation Information®

Go Paperless!

‘We offer e-bills for your convenience and
reducing our printing costs.




4. Once you have successfully set up your account you can log in to your account with the
Username and Password that yqust created.C

Morristown Utilities _
Need an account? CREATE ACCOUNT

Customer Portal

Now mobile friendly! Your MUS
information everywhere you go!

Username

Go Paperless!

We offer e-bills for your convenience and
reducing our printing costs.

5. Your account(s) will show up once you log iBelect an account from your list to bring it into

view for the account summary and details.
(NOTE: If you do not see all of your locations when logging in you may have multiple customer
accaunt numbers, please contact us at 4586-4121 so that we may sync your accounts.)

6. The left column wil guide you as follows€

'@ mus customer Portal

R

PAY BILL = C(lick here to make a payment

This area shows you specific account information such as a breakdown of all services on the
account and a balance summary.

ACCOUNT DETAILS

—
§ PAYMENTHISTORY o Shouys you past payment history
MAMNAGE CARDS ey This area will allow you to add/edit any credit or debit cards you would like to store securely
for payments.
Bi BILL MANAGEMENT &
ey Here you can see a billing summary of individual bills or view an electronic bill for any month

@ Bill Details selected.

W Paperiess Enroll =————p Tired of getting a paper bill in the mail each month? Here you can enroll in Paperless EBill which

will notify you each month by email when your new bill is available to view online.

& PROFILE SETTINGS
ﬁ . . .
Keep your phone numbers and email contact information up to date.

CONTACT US ey CONtact MUS with any questions or concerns —
Customer Service is for account related questions
Technical Portal Support is for Technical related questions



Choose Account » Account Summary

Utility - 211000-211000 123 SMITH ST
Fibernet - 511000-211000 123 SMITH ST Due Date:
Amount Due:
Past Due Amount:
Last Payment:
Payment Date:

¥ Set As Default Account Payment Status:

TSl Click to go to eBill portal ([ Does Not require eBill enroliment to view previous statements

Choose the account you want in view

And you can glect an account as youttefault accountto open each time you enter the customer
portal.

Choose Account Account Summary
Service Type: Ultility Due Date: October 23 2017
Account Number: 211000-211000 Amount Due: 162.00
Name: JOHN Q. CUSTOMER Past Due: 0.00
Service Address: 123 SMITH ST Last Payment: 154.00

Mailing Addregs: 123 SMITH ST MORRISTOWN, TN 37814 Payment Date: September 15 2017
i ) Set As Default Account I Payment Status: Posted

W Click to go to eBill portal ({2 Does Not require eBill enroliment to view previous statements

You can view your bills &m here at any time.

211000-211000 John Q. Customer 09/28/2017 162.00
¥ 211000-211000 John Q. Customer 08/25/2017 154.00
Y  211000-211000 John Q. Customer 07/28/2017 144.00
Y  211000-211000 John Q. Customer 6/29/2017 131.00
v/ 211000-211000 John Q. Customer 05/26/2017 123.00
v/ 211000-211000 John Q. Customer 04/27/2017 130.00

Select the icoron theleft next to the bill you want to view. Then select PDF to get to the option of
printing or saving the PDF bill.

Once an account is selected the Accousammarywill come into view.



Account Summary

Service Type:
Account Number:
Name:

Service Address:
Mailing Address:
Due Date:
Amount Due:
Past Due:

Last Payment:
Payment Date:

Payment Status:
J

Utility
211000-211000

JOHN Q. CUSTOMER
123 SMITH 5T

123 SMITH 5T MORRISTOWN TN 37814

October 23 2017
162.00

0.00

154.00

September 15 2017
Posted

Set As Default Account

VISIPA:tI S Click to go to eBill portal m

Does Not require eBill enrollment to view previous

statements

Once an account is selected you caelectAccount Detaildfrom the left panel and detailed
information about your account willppear.

AccountDetailsinclude:
9 Service Information
9 Daily Electriand WaterReads

@ Service Information

Equipment ID

Service Type Status

Storm Water Y
Garbage Pickup Y
E41383 Electric Y
W35979 Water Y
W35979 Sewer Y
W35979 Investment Charge Y

Connected
03-01-2008
08-31-2010
07-06-2011
02-29-2012
02-29-2012

02-29-2012

Disconnected
N/A

N/A

N/A

N/A

Or you can collapse these modules to reduce what informoeatshows on your screen. Thed -
shows the module open or thgreen +shows it closed.



© Service Information

@ Daily Eletric Usage

September 26, 2017 - October 2, 2017 =

90 +
S
MaxTemp: 84.5
80
70
ﬁ} MinTemp: €1.55
60

50 Usage: 50.415

40

30

20170926 20170927 20170929

201705930 20171001

The usage graphs provide daily usage along with the associated high and low temperatures for that
day. Hover over the day to shw the actual usage and high/low tempsThese graphs also have

other options of last 714,30, 60,90 days as well as the same 30 day period last year so you can
compare Yur usage.

© Daily Eletric Usage
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© Daily Water Usage
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SelectPayment Historyon the left and see your payment transaction list.

D Transaction History
[l ACCOUNT DETAILS

$  PAYMENT HISTORY q4

Payment Date Payment Amount Payment Status
B9 MANAGE CARDS
09-15-2017 $154.00 Posted
E BILL MANAGEMENT =]
08-14-2017 $144.00 Posted
A PROFILE SETTINGS
07-10-2017 $131.00 Posted
A ALERTS
&% CONTACTUS 06-15-2017 $123.00 Posted
05-19-2017 $130.00 Posted

SelectManage Card®on the left and securely store your credit card on file so you can make
payments securely anduickly online or using our IVR automated phone system. MUS is PCI
compliant and we do not store youcard numbers on our system. Your card info is secured in a
third party payment processing system and MUS only stores the 4adigits of your card.Multiple

cards can be stored on file

ES MANAGE CARDS 4 @ Current Payment Options

Bl BILLMANAGEMENT @ @ Credit Cards On File

& PROFILE SETTINGS

Profile 1d:355749927 ° Add New Card
A ALERTS
a Name On Card Card Number Card Expiration
CONTACT US
John Q. Customer XXXX0678 08-2019 @o



SelectPay Billon the left to pay your bill. You can select the current amount due, the past due, or
any other amount. Yourard(s) on file (only showing the last 4 digits) will be availaliteselect for
making the payment, or you can add a card here as veeltl if you want to store this card to use in
the future you can select t&ave his card to my account.

&

[@] PAY BILL

sl ACCOUNT DETAILS
S PAYMENT HISTORY
B MANAGE CARDS
By BILL MANAGEMENT
& PROFILE SETTINGS
A ALERTS

= CONTACT US

211000-211000
Account
Number

Pay $ 162.00
Amount

Card(s) GOn File KXOM06T8 Expi0e-2019 3

John Q. Customer

= JOXX0678 Cww2

Expiration date June = 2019

Save this card to my account

E-mail

1 customerservice@musfiber.net

Submit Pavment

[tQ that SIMPLE!

(# Payment Form

@ Current Due Past Due Other

w2

ZIP Card Billing ZIP

Phone

L (423)586-4121

SelectBill Managementand Bill Detailson the left and the details of the current bill will appear.



Currert Bill Details

Statement Date:  10-02-2017
Past-Due After:  10-23-2017
Metered Electric:  $123 24
Metered Water:  $10.15
Water Investment Charge:  $0 58
Sewer:  $26.75
Storm Water Service Charge:  $2.50
Garbage Fee:  $10.00
Sales Tax 9.75%: $1.05
Round Up Charity:  $0.73
Total Actual Amount:  $175.00

Levelized Billing Amount:  $162 00

Tired of getting paper bills in the mail each month and want to g6PERLE®S

SelectPaperless Enrobn the left and set up your accountNOTE: Be sure you have updated you
email address on youProfile Settingsso the monthly notice that your electronic paperless bill is
ready will come to you.

W E-Bill Enroliment

© Accounts Not Enrolled

A\
Go Paperless! | understand that | will no longer receive my billing statements in the mail, but will receive an e-mail notification advising me when my statement is available at
https:/icp.musfiber.com Please be advised that you may receive 1-2 more paper statements in the mail until your account is transitioned to Paperless Billing

o
An email 1o acknowiedge your request will be sent i customerservice@musfiber.net [ this email is not correct, please change your email on your profile page here before
enroliment!

A

If you would like to receive your Monthly Statement via USPS Mail, do not check the Go Paperless box below.

Account Service Address Account Type
211000-211000 123 SMITH ST Utilty
11000 123 SMITH ST Fibariiot

v Enroll



SelectProfile Settingwon the left to update your phone numbers and email address on file. This
helps MUS notify you when thex is a planned outage, or when power has been restorett. his
information is also used to alert you by your choice.

Update Contact Information for JOHN Q. CUSTOMER

Customer Number.

211000
Primary Phone
Secondary Phone

Email

Cancel Save Changes

Sdect Alertson the left and set up your alerts.

In 4 fast and easy steps you can set up alerts to notify you either using email, call or text.
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