Set Up & Navigate Your MUS Online Account
1. Log on to the main website: www.musfiber.net and click on MY ACCOUNT

2. Click red box “CREATE ACCOUNT”
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3. The system will offer several options to validate your account by information we have on
your account.
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4. Once you have successfully set up your account you can log in to your account with the

Username and Password that you just created. 

5. Your account(s) will show up once you log in. Select an account from your list to bring it into
view for the account summary and details.
(NOTE: If you do not see all of your locations when logging in you may have multiple customer
account numbers, please contact us at 423-586-4121 so that we may sync your accounts.)

6. The left column will guide you as follows: 
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Choose the account you want in view
And you can select an account as your default account to open each time you enter the customer
portal.

You can view your bills from here at any time.

Select the icon on the left next to the bill you want to view. Then select PDF to get to the option of
printing or saving the PDF bill.
Once an account is selected the Account Summary will come into view.
4

Once an account is selected you can select Account Details from the left panel and detailed
information about your account will appear.
Account Details include:
 Service Information
 Daily Electric and Water Reads

Or you can collapse these modules to reduce what information shows on your screen. The red shows the module open or the green + shows it closed.
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The usage graphs provide daily usage along with the associated high and low temperatures for that
day. Hover over the day to show the actual usage and high/low temps. These graphs also have
other options of last 7, 14, 30, 60, 90 days as well as the same 30 day period last year so you can
compare your usage.
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Select Payment History on the left and see your payment transaction list.

Select Manage Cards on the left and securely store your credit card on file so you can make
payments securely and quickly online or using our IVR automated phone system. MUS is PCI
compliant and we do not store your card numbers on our system. Your card info is secured in a
third party payment processing system and MUS only stores the last 4 digits of your card. Multiple
cards can be stored on file.
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Select Pay Bill on the left to pay your bill. You can select the current amount due, the past due, or
any other amount. Your card(s) on file (only showing the last 4 digits) will be available to select for
making the payment, or you can add a card here as well and if you want to store this card to use in
the future you can select to Save this card to my account.

It’s that SIMPLE!

Select Bill Management and Bill Details on the left and the details of the current bill will appear.
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Current Bill Details

Tired of getting paper bills in the mail each month and want to go PAPERLESS?
Select Paperless Enroll on the left and set up your account. NOTE: Be sure you have updated your
email address on your Profile Settings so the monthly notice that your electronic paperless bill is
ready will come to you.
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Select Profile Settings on the left to update your phone numbers and email address on file. This
helps MUS notify you when there is a planned outage, or when power has been restored, etc. This
information is also used to alert you by your choice.

Select Alerts on the left and set up your alerts.

In 4 fast and easy steps you can set up alerts to notify you either using email, call or text.
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By selecting Balance you can then text BAL to our notification number (423-616-5027) anytime for
your account balance.
*Flexpay customers will receive a daily balance notification.
By selecting Power On/Off you will receive notifications when your power is off and when it has
been restored.
By selecting Outage you will be notified when your home is part of a power outage that may affect
several customers in your area.
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